How To Conduct a Reference Interview

Introduction

The reference interview is a crucial skill for librarians.
It is the foundation of good reference service and can
make all the difference in a patron's experience. A well-
conducted reference interview can help patrons find
the information they need quickly and easily, while a
poorly conducted reference interview can leave

patrons frustrated and confused.

In this book, we will provide you with everything you
need to know to conduct effective reference interviews.
We will cover the basics of reference interviews,
including the different types of reference interviews,
how to prepare for a reference interview, and how to
conduct a reference interview. We will also discuss the

importance of active listening and communication, as



well as how to use research strategies and information

sources effectively.

In addition, we will provide you with tips on how to
handle difficult patrons and how to deal with ethical
issues. We will also discuss the role of technology in
reference interviews and how to use technology
effectively. Finally, we will provide you with case
studies of successful and unsuccessful reference
interviews so that you can learn from the experiences

of others.

By the end of this book, you will have the skills and
knowledge you need to conduct effective reference
interviews and provide excellent reference service to

your patrons.

Reference interviews are an essential part of library
work. They are the key to helping patrons find the
information they need. A well-conducted reference
interview can make a big difference in a patron's

experience. It can help them find the information they
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need quickly and easily, and it can also help them learn

how to use the library's resources more effectively.

Unfortunately, reference interviews can also be
challenging. Patrons can be difficult, and it can be hard
to know how to help them. This book will provide you
with the skills and knowledge you need to conduct
effective reference interviews, even with difficult

patrons.

We hope that this book will help you to become a more
effective reference librarian. We encourage you to use
the information in this book to improve your reference
interview skills and to provide excellent reference

service to your patrons.



Book Description

How To Conduct a Reference Interview is the
essential guide to conducting effective reference
interviews. This comprehensive book covers
everything you need to know, from the basics of

reference interviews to the most advanced techniques.
In this book, you will learn:

e The different types of reference interviews
e How to prepare for a reference interview
e How to conduct a reference interview

e How to use active listening and communication

skills

e How to use research strategies and information

sources effectively
e  How to handle difficult patrons
e How to deal with ethical issues

e How to use technology in reference interviews



How To Conduct a Reference Interview also includes
case studies of successful and unsuccessful reference
interviews so that you can learn from the experiences

of others.

By the end of this book, you will have the skills and
knowledge you need to conduct effective reference
interviews and provide excellent reference service to

your patrons.

How To Conduct a Reference Interview is written by
a team of experienced reference librarians who have a
passion for helping others find the information they
need. They have poured their knowledge and expertise

into this book so that you can learn from the best.

If you are a librarian, information professional, or
anyone who wants to learn how to conduct effective

reference interviews, then this book is for you.

How To Conduct a Reference Interview is the

definitive guide to reference interviewing. It is the one



book you need to read to learn how to conduct effective
reference interviews and provide excellent reference

service to your patrons.



Chapter 1: The Basics of Reference

Interviews

1. What is a reference interview

A reference interview is a conversation between a
librarian and a patron in which the librarian helps the
patron to identify and locate information. Reference
interviews can be conducted in person, over the phone,

or online.

The goal of a reference interview is to help the patron
find the information they need as quickly and
efficiently as possible. To do this, the librarian will ask
the patron a series of questions to determine what
information they are looking for and how best to find
it.

Reference interviews are an essential part of library
service. They allow librarians to provide personalized
assistance to patrons and to help them find the

information they need to succeed.



The importance of reference interviews

Reference interviews are important for a number of
reasons. First, they help patrons to find the information
they need quickly and efficiently. Second, they help
patrons to learn how to use the library's resources
more effectively. Third, they help librarians to build
relationships with patrons and to provide them with

the best possible service.
The different types of reference interviews

There are many different types of reference interviews,
each with its own unique purpose. Some of the most

common types of reference interviews include:

e General reference interviews: These
interviews are conducted to help patrons find
information on a wide range of topics.

e Subject-specific reference interviews: These
interviews are conducted to help patrons find

information on a specific topic.



e Research interviews: These interviews are
conducted to help patrons with research
projects.

e Instructional interviews: These interviews are
conducted to teach patrons how to use the

library's resources.
How to prepare for a reference interview

There are a few things you can do to prepare for a

reference interview:

e Be familiar with the library's resources: This
will help you to quickly and easily find the

information that your patrons need.

e Be able to ask good questions: This will help
you to determine what information your patrons
are looking for and how best to find it.

e Be patient and understanding: Reference
interviews can sometimes be challenging, so it is
important to be patient and understanding with

your patrons.



How to conduct a reference interview

There are a few steps you can follow to conduct a

reference interview:

=
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Greet the patron and introduce yourself.
Ask the patron what they are looking for.

Determine what information the patron

needs.
Find the information that the patron needs.
Provide the information to the patron.

Follow up with the patron to make sure that

they found the information they needed.



Chapter 1: The Basics of Reference

Interviews

2. The importance of reference

interviews

Reference interviews are essential for providing good
reference service. They allow librarians to get to know
their patrons and their needs. This information can
then be used to provide tailored reference service that

meets the patron's specific needs.

Reference interviews also help librarians to identify
the resources that are most likely to be helpful to the
patron. This can save the patron time and frustration
by helping them to avoid wasting time on resources

that are not relevant to their needs.

In addition, reference interviews can help librarians to

build relationships with their patrons. This can make it
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more likely that patrons will return to the library for

help in the future.

For all of these reasons, reference interviews are an
essential part of good reference service. Librarians
who take the time to conduct effective reference
interviews will be able to provide better service to their

patrons and build stronger relationships with them.

Reference interviews can also help to improve the
library's collection. By learning about the needs of their
patrons, librarians can make better decisions about
which resources to purchase. This can help to ensure
that the library's collection is relevant to the needs of

the community.

Finally, reference interviews can help to promote the
library. By providing good reference service, librarians
can make the library a more welcoming and useful
place for patrons. This can lead to increased library
usage and a more positive public perception of the
library.
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Chapter 1: The Basics of Reference

Interviews

3. The different types of reference interviews

There are many different types of reference interviews,
each with its own unique purpose and set of
challenges. The most common types of reference

interviews include:

e Directional reference interviews help patrons
find their way around the library or locate

specific resources.

e Ready reference interviews help patrons find
quick answers to factual questions.

e In-depth reference interviews help patrons
research complex topics and develop research
strategies.

e Consultation reference interviews help
patrons develop and implement research
projects.
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e Referral reference interviews help patrons
connect with other resources and services in the

community.

In addition to these common types of reference
interviews, there are also a number of specialized types

of reference interviews, such as:

e Medical reference interviews help patrons find
information on medical topics.

e Legal reference interviews help patrons find
information on legal topics.

e Business reference interviews help patrons
find information on business topics.

e Genealogical reference interviews help
patrons research their family history.

e Government reference interviews help patrons
find information on government programs and

services.

The type of reference interview that you conduct will

depend on the patron's needs and the resources that
14



are available to you. It is important to be familiar with
the different types of reference interviews so that you

can provide the best possible service to your patrons.

Here are some tips for conducting different types of

reference interviews:

e Directional reference interviews: Be clear and
concise in your directions. Use landmarks and

other cues to help the patron find their way.

e Ready reference interviews: Be efficient and
accurate in your answers. Use reference sources
to quickly find the information that the patron
needs.

e In-depth reference interviews: Be patient and
thorough in your research. Help the patron
develop a research strategy and find the
resources that they need.

e Consultation reference interviews: Be

collaborative and supportive in your approach.
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Help the patron develop and implement their
research project.

Referral reference interviews: Be
knowledgeable about the resources and services
that are available in the community. Help the
patron connect with the resources that they

need.

By following these tips, you can conduct effective

reference interviews and provide excellent service to

your patrons.
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This extract presents the opening three

sections of the first chapter.

Discover the complete 10 chapters and
50 sections by purchasing the book,

now available in various formats.
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